VEEMIOS

Visitor Management System

A Community app for condominiums,
residential communities, office buildings,
schools, gyms, recreational clubs, and
many more.

# Download on the GETITON
@& AppStore P> Google Play

WWwWw.veemios.com




Y Management

Your security guard house is the most important part of
your building's security. Veemios can help you ensure
that all visitors are recorded before being allowed entry

to your premises.

o Pre-register
Visitors

Allow residents or employees
to pre-register their guests
or service contractors ahead
of time

0
Verification

Send QR code to registered
visitors for easy verification
at the guard post

17:07 M
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< Pass Info

A-03-02
Day Pass

25 Feb 2026

Fatanah Amira
binti Azmi
(anaamira)

24 Feb 2026, 5:06 PM

' TAN ENG YEE

Walk-in
Visitors

Security guards can
register any walk-in visitors

699d6a316c508

APPROVED

25 Feb 2026

0123456794

Get

Residents or employees will

receive app notifications
when their visitor arrives




Visitor Management

c 23 veemios.com/dashboard/1/pass

' VEEMIOS

Overview

Units

Linked User Accounts
Facilities

Visitor Pass

Listing

Visitor Log History
Visitor Pass Categories
Parking Lots

Visitor Tags

Blacklists

ALL

*Blue Sky Tower* v

DAY PASS

Force Delete
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Category

MOVING IN/ OUT A-01-01

A-01-01 25 Feb 2026

OVERNIGHT PARKING PASS

REGULAR VISITOR PASS

Unit No. Visit Date End Date

A-03-02 25 Feb 2026
A-03-02 24 Feb 2026
A-01-01 20 Feb 2026

MOVING IN/ OUT A-01-01

A-01-01 20 Feb 2026

25 Feb 2026

20 Feb 2026

25 Feb 2026

25 Feb 2026

25 Feb 2026

28 Feb 2026

20 Feb 2026

20 Feb 2026

20 Feb 2026

PRO

Visitor Name
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Admin Portal

B User Guide

Q_ search

Approved

Approved

Approved

Expired

Cancelled

Cancelled

Created By

Ooi Ee Han
25 Feb 2026 11:51 am

joguard
25 Feb 2026 11:13 am

Fatanah Amira binti Az
24 Feb 2026 05:06 pm

Fatanah Amira binti Az
24 Feb 2026 04:24 pm

Ooi Ee Han
20 Feb 2026 11:49 am

Ooi Ee Han
20 Feb 2026 11:47 am

joguard
20 Feb 2026 11:41 am

Get
Organized

Create your own
categories for different
types of visitors, such as
guests, contractors,
deliveries, homestays, etc

Car Parks
7

Manage visitor car parks

Monitor
Visitors

Keep track of overnight
visitors

Detailed
Reports

Detailed Visitor Reports -
Current Visitors, Current
Vehicles, Parking lots
Occupancy, Overnight
Visitors and etc



Visitor Approval 4£=X

Simplified Visitor Approvals with One Tap

With this smart feature, residents can easily pre-approve
guests, deliveries, or service providers directly from the
app. Visitor management becomes seamless, secure, and

Visit
hassle-free. OrName A 1ina
Unit
Blue Sky Tower -
A-02-04
Date
s . 2025-09-
Key Benefits: 7709-03, 09:56 p,
Visitor e
Cﬂtegﬁry Uest
e D
@ Instant notifications One-tap approval or @ Zero gate calls e 950100201055
sent to all members decline required >ontact No
- 0148597544
Véhfﬂfe No. JEM#QS?

Visitor log showing
who responded

@ Resident-controlled,
secure access

(Now available on the new @AY 10 o)
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Regular Visitor Pass 4=X

Simplify Access for Recurring Visitors without Compromising Security.

Visitor Pass

[,

Venue:

Pre-approve long-term visitors such as contractors, service providers, and
scheduled transport with controlled daytime access. Set clear visit days and

Blue Sky Tower* time windows, reduce repetitive registrations, and keep security visibility intact.

No. 1, Golden Cove Avenue
11200 Tanjung Bungah
Penang, MALAYSIA

[Regular Visitor Pass]

Unit A-03-02
Name ENCIK ALI
Vehicle No. KAP234
Visit Date 24 Feb 2026
End Date 28 Feb 2026

Designed for recurring
or seasonal visits

Customizable days
and access hours

= Visit Days Tuesday, Wednesday,
; Thursday, Friday, Saturday
Visit Time 9:00 am - 5:00 pm
L Category CONTRACTOR
e
Visitor ID #699d6050de78b

Please show this pass to the security guard upon arrival.

< Share Visitor Pass

Clear on-site verification 4 No overnight stay
for security included

( Now available on the new =115 e
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New Booking

Q Search name

Multipurpose Hall

MYR 200.00
® 10:00 am - 10:00 pm

Bbqg Area
MYR 100.00

d  (© 04:00 pm - 10:00 pm

g BbqPit

MYR 80.00
® 11:00 am - 11:00 pm

Badminton Training
Coach

Free
® 06:00 pm - 10:00 pm

Facilities Booking

Does your building have shared facilities for
residents, members, or employees?
Say goodbye to managing these bookings

manually.

Now, with Veemios, the booking process can be
entirely automated!
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Facilities Booking

Features

@D

4 Select Slot

l February 2023

® Temporarily disable any

Q List all available facilities N ,
: : @ 23 24 25 26 27 facility that is under
with details, photos, and .
. maintenance
b00k|ng chqrges Maximum slots: 3 slots

| Available Not Available ([ Selected

Residents and

10:00 AM - 12:00 PM

® Create customized

S employees can select
booking time slots for 19:00 PM - 02:00 PM

their desired time slot
and book through the

app

each facility

02:00 PM - 04:00 PM

04:00 PM - 06:00 PM

06:00 PM - 08:00 PM




Facilities Booking

E-Payment Integration with Condo Master

Booking Info

Tennis Court

#000112 [copy)

APPROVED

27 Oct 2022

i. You cannot cancel this booking after 26 Oct

2022 10:00 am.

ii. This booking is not confirmed until you have °

made the full payment.

Payment Status
Paid

Receipt No.
BS-00173

Residents or members can make payments in the app and
receive immediate booking confirmation.

Condo Master will automatically issue an official receipt
and update the accounting records

Online payments help to minimize cash collections at the
management office and prevent any misappropriations of

cash

Auto block defaulters from making any bookings

» You need to sign up with Fiuu to use E-Payment

.

@D



Pay Bills o

@D

E-Payment Integration with Condo Master

3:34
*Blue Sky Tower*

Lt & Cor0st> Easily pay maintenance and utility bills through Veemios

Amount Due Payment History >

RM 90.96

Pay Bills My Bills

Posts by Management See All

See the amount due, view bills and payment history

Condo Master will automatically issue an official receipt

and update the accounting records

Online payments help to minimize cash collections at the

management office and prevent any misappropriations of

(Thour pickup time) Food Delivery Must Pickup cash
from Guard House

25 Feb 2022




® Residents can submit any
complaints or maintenance

requests to the management |

Residents can view all

the issues that they have
submitted

Issues Log

Features

Issue Info

<

Issue No. 230

Leakage from upper house unit

Fatanah Amira binti 08-Jan-2024 04:47
Azmi (anaamira) PM
via Veemios

Private

Sarah Fong Unassigned

Building Structure -  Unassigned
Water Leakage

We are facing water leakage from upper
ground. Please repair as soon as possible.

‘e

@D

® Enable residents to
monitor the issue status

& Allow residents to see
and check if the
management has taken
action on the issue



Overnight Parking Pass

O

General

A Category*

VISITOR (Overnight Parking)

Visit Date *

25-02-2026

\nfo & Balance (In This Month)

Balance

Night Reserved

0 Night 10 nights

A Charges

Number of Nights Charges Per Night

Free

1- 3 nights
RM10

4 nights and above

Number of Nights

4 nights

Ml Total Charges

Overnight Park

Flexible Stay
Options

Tailor your visit with flexible
overnight parking choices, providing
unparalleled convenience aligned
with your schedule

Effortless Parking
Arrangements

Experience seamless parking
with designated spots reserved
upon approval, ensuring a
smooth arrival and departure

an
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Transparent
Pricing

Plan confidently with clear, upfront
charges per night, ensuring
transparency and eliminating
surprises

4 Secure Payment
Process

Book securely and efficiently with
a streamlined payment system and
prompt management approval,
guaranteeing an stress-free
booking experience



More Features

a Community Bulletin Board

o An online space for members of your community to ~ Anaamira | Z
receive important notices from management. P Ana.cometcatcher@gmal.com
o Post notices to the community, such as looking for
carpools, cookies for sale, etc My Bulletins % _
Q Change Password )2
Multi-Lingual Sub Users o e s N
e Veemios comes in « Each primary user can
English, Bahasa Melayu create sub-user & BubUsers ?
and Chinese accounts for each
e Each user can select member of their @ Languages >
their preferred household
language | 1| User Guide )3
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Recommend Mobile Devices For Veemios GP | VEENI0S 4

Optimized Devices for Daily Operations

DEVICE

BRAND

MODEL

Tablet

Tablet

Phone

Phone

Galaxy Tab A9+

Samsung
Lenovo
Samsung

Xiaomi

Galaxy A06

Galaxy Tab A9+

Tab MI10

Galaxy A06

Redmi 13

®

Apple Device
Not supported

Minimum Specifications

Camera
4AMP and above

RAM
4GB and above

Good Connection
Own WIFi/LTE

Android Version
8.0 and above



. n l ull Condo Master Comet Catcher

W The Online Condominium Management System — — — ~ =~ — = 7 T 7 " lamicem

SEIFINTOUGH
WIIF US!

W4 enquiry@veemios.com

("\ +60 16 411 0990 (Mr Ch'ng)

)
k +60 19 570 9228 (Ms Jovial)

@ www.veemios.com

Marketed in Malaysia by
Comet Catcher Sdn Bhd

No.1-2-2 Nova Place,
Jalan Ahmad Nor
11600, Penang

Malaysia

Developed by
Comet Catcher Pte Ltd
71, Ubi Crescent

#8-02 Excalibur Centre
408571 Singapore



